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Inv estbtor. RchardMartinez Phone; R L : o c ~ ~  0% 
Gur' 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 110910 Date: 5/31/2013 
08A Rate Case Items - Opposed 
NIA Not Applicable 

. .  Complaint Desctrptm: 

First: Last: 

Complaint By: Cathi Austin 
Account plm: Cathi Austin Home: I 

Street: work: 

ci: Maricopa CBR: 

State: Az Zip: 85138 k E-Mail 

utility Comwny. Global Water-Palo Verde Utilities Company 
Division: Sewer 

Contact Name: contact Phone: I 

Nature of Complaint 
Docket Nos. W-01212A-12-0309, SW- 20445A-12-0310, W-0372OA-12-0311, W-0245OA-12-0312, W-02451A- 
12-0313, W-20446A-12-0314, W-0t732A-12-0315 WATER - SEWER 

The cost of living has increased significantly and will have an extremely impact on our family. We moved to 
Maricopa for the low price on housed, yet the utilities continue to rise and affect our family. Food, electricity and 
other necessities are having to be cut down because of all of the other costs, and if this increase goes on, we 
may have to start looking at other locations to live. Please consider the Maricopa is full of families with young 
children and it is important that we create a great environment for our growing community. 
*End of Complaint* 

Arizona Corporation Commission 

Investigator's Comments and Disposition: 
611 311 3 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

DOCKETED 
JUN 1 4  2013 

Date Completed: 5/31/2013 
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